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   HEI Input:  A 
 

DVV Findings: 

1. Provided supporting documents are not justifying the HEI input. So please relook and 

provide the correct revise data. 

2. Provide proof of constitution of Internal committees / Grievances Committee formation / 

other committees as per UGC norms. 

3. Provide Circular/web-link/ committee report justifying the objective of the metric for the 

last five years  

4. Provide report of Minutes of the meetings of student grievance committee, as per metric. 

for the last five years . 

5. Provide statutory regulations /norms of UGC/SRA.  

6. The mechanism of redressal should be available as document and should be hosted in the 

HEI‟s Website. 

7. Provide report of Minutes of the meetings of grievance committee from the concerned 

committee is essential 

 

HEI Response : 

Sr. 

No. 

Findings of DVV Link of Clarification 

1 Constitution of Internal committees / Grievances 

Committee formation / other committees as per 

UGC norms 

 

2 Circular/web-link justifying the objective of the 

metric for the last five years 

 

Extended 

ID  

5.1.4 
  

The institution adopts the following for redressal of student grievances including 

sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

 

Criterion - V : Student Support and Progression 

http://www.tccollege.org/
https://www.tccollege.org/wp-content/uploads/DVV/5Criteria/5.1.4/1.%20Constitution%20of%20committees/5.1.4%20Index-1.pdf
https://www.tccollege.org/grievances-redressal-cell/
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Sr. 

No. 

Findings of DVV Link of Clarification 

3 Annual Reports of Committees 

 

 

4 Report of Minutes of the meetings of student 

grievance committee for the last five years 

 

5 Report of Minutes of the meetings of Internal 

Complaint Committee 

 

6 Report of Minutes of the meetings of Anti-ragging  

Committee 

 

7 

 

Statutory regulations /norms of UGC/SRA  

8 The mechanism of redressal should be available as 

document and should be hosted in the HEI’s 

Website  

 

9 Organization wide awareness and undertaking on 

policy on zero tolerance  

 

10 

 

Timely redressal of grievances   

  

http://www.tccollege.org/
https://www.tccollege.org/wp-content/uploads/DVV/5Criteria/5.1.4/3.%20Annual%20Reports/5.1.4%20Index-3.pdf
https://www.tccollege.org/wp-content/uploads/DVV/5Criteria/5.1.4/4.%20Minutes%20of%20CGRC/Stamp%20%20CGRC%20Minutes%20of%20the%20meeting%202019-24.pdf
https://www.tccollege.org/wp-content/uploads/DVV/5Criteria/5.1.4/5.%20Minutes%20of%20ICC/Stamp%20%20Minutes%20of%20the%20%20Meeting%20ICC%2019-24.pdf
https://www.tccollege.org/wp-content/uploads/DVV/5Criteria/5.1.4/6.%20Minutes%20of%20Anti-ragging/Anti-Ragging%20Minutes%20New1%20(1).pdf
https://www.tccollege.org/wp-content/uploads/DVV/5Criteria/5.1.4/7.%20norms%20of%20UGC/5.1.4%20Index-7.pdf
https://www.tccollege.org/wp-content/uploads/DVV/5Criteria/5.1.4/8.%20mechanism%20of%20redressal/Stamp%20Mechanism%20For%20Grievances.pdf
https://www.tccollege.org/wp-content/uploads/DVV/5Criteria/5.1.4/9.Awareness%20activity%20and%20zero%20tol%20policy/5.1.4%20Index-1.pdf
https://www.tccollege.org/wp-content/uploads/DVV/5Criteria/5.1.4/10.%20Timely%20redressal/Stamped%20Timely%20redresal%202019-24.pdf

